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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

Town_of New Hqu}éa

Public Water Supply Name

009003 + O 5% 0023

List PWS ID #sTor all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided fo the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report
g Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
é{/' Advertisement in local paper

On water bills
0 Other

Date customers were informed: é /1 31 85 _

O CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:

Date Mailed/Distributed: / /
\Z/ CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)

.

Name of Newspaper: C ‘C,'/l asaw J; wrna l

Date Published: ('g/ I.'3 / 12\

O CCR was posted in public places. (d#tach list of locations)

Date Posted: | [/
O CCR was posted on a publicly accessible internet site at the address: www.
CERTIFICATION

[ hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

A —— 17 AYoR. & ~dd - /3|
dent, Mayor, Owner, eftc.) . ' v Date

Mail Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518
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2011 Annual Drinking Water Quality Report - WATER SUPPLY

Town of New Houlk «
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May 2012

We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water and services we
deliver to you every day. Our constant goai is to provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources. We are committed to ensuring the quality of your
water. Our water source is from wells drawing from the Eutaw/McShan and Ripley Aquifers.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking water supply to
identified potential sources of contamination. A report containing detailed information on how the susceptibility determinations were made has been
furnished to our public water system and is available for viewing upon request. The wells for the Town of New Houlka have received moderate
susceptibility rankings to contamination.

if you have any questions about this report or concerning your water utility, please contact David Ray at 662.568.2745. We want our valued customers
to be informed about their water utility. If you want to learn more, please attend any of our regularly scheduled meetings. They are held on the first
Tuesday of the month at 6:00 PM at the Mayor's Office.

We routinely monitor for constituents in your drinking water according to Federal and State laws. This table below lists all of the drinking water
contaminants that were detected during the period of January 1% to December 31%, 2011. in cases where monitoring wasn't required in 2011, the table
reflects the most recent results. As water travels over the surface of land or underground, it dissolves naturally occurring minerals and, in some cases,
radioactive materials and can pick up substances or contaminants from the presence of animals or from human activity; microbial contaminants, such
as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife; inorganic
contaminants, such as saits and metals, which can be naturally occurring or result from urban storm-water runoff, industrial, or domestic wastewater
discharges, oil and gas production, mining, or farming; pesticides and herbicides, which may come from a variety of sources such as agricuiture, urban
storm-water runoff, and residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can be
naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink, EPA prescribes
regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water, including bottled drinking water,
may be reasonably expected to contain at least small amounts of some constituents. It's important to remember that the presence of these
constituents does not necessarily indicate that the water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've provided the
following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs are
set as close to the MCLGs as feasible using the best available treatment technoiogy.

Maximum Contaminant Level Goal (MCLG) - The “Goal"(MCLG) is the level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant atlowed in drinking water. There is convincing evidence that addition
of a disinfectant is necessary for control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) ~ The level of a drinking water disinfectant below which there is no known or expected risk of
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per biliion corresponds to one minute in 2,000 years, ora single penny in $10,000,000.

PWS ID#:0090003 TEST RESULTS
Contaminant Violation Date Level Range of Detects or Unit MCLG MCL | Likely Source of Contamination
Y/N | Collected Detected # of Samples Measure
Exceeding -ment
MCL/ACL

Inorganic Contaminants

10. Barium N 2011 .038 .037-.038 ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

14. Copper N 2009/11 A 0 ppm 1.3 | AL=1.3 | Corrosion of household plumbing
systems; erosion of natural
deposits; leaching from wood
preservatives

15. Cyanide N 2011 37.14 No Range ppb 200 200 | Discharge from steel/metal
factories; discharge from piastic
and fertilizer factories

16. Fluoride™ N 2011 169 A21-.169 ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer and
aluminum factories




17. Lead N 2009/11 1 0 ppb 01 AL=15 | Corrosion of household plumbing
systems, erosion of natural

deposits
Disinfection By-Products
Chiorine N 2011 5 28-70 ppm 0] MDRL =4 | Water additive used to control
microbes
PWS ID#: 0580023 TEST RESULTS o
Contaminant Violation Date Level Range of Detects or Unit MCLG MCL | Likely Source of Contamination
Y/N Collected Detected # of Samples Measure
Exceeding -ment
MCL/ACL

Inorganic Contaminants
10. Barium N 2010* 017 .016 - .017 ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

13. Chromium N 2010* 4.3 1.1-43 ppb 100 100 | Discharge from stee! and pulp
mills; erosion of natural deposits
15. Cyanide N 2010* 30 29-30 ppb 200 200 | Discharge from steel/metal

factories; discharge from plastic
and fertilizer factories

16. Fluoride N 2010* .981 .852 — .981 ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer and
. aluminum factories

17. Lead N 2009/11 1 0 ppb o | AL=15 | Corrosion of household plumbing
systems, erasion of natural
deposits

Disinfection By-Products

Chlorine N 2011 5 27-9 ppm 0] MDRL =4 | Water additive used to control
microbes

* Most recent sample. No sample required for 2011.
We are required to monitor your drinking water for specific constituents on a monthiy basis. Results of regular monitoring are an indicator of whether or
not our drinking water meets health standards. In an effort to ensure systems complete all monitoring requirements, MSDH now notifies systems of any
missing samples prior to the end of the compliance period.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. Our Water Association is responsible for providing high
quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you
can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can
take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.govlsafewater/lead, The Mississippi State Department
of Health Public Health Laboratory offers lead testing. Please contact 601 576.7582 if you wish to have your water tested.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These substances can be
microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water, may reasonably be expected to contain
at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water poses a healith risk. More
information about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water
Hotline at 1-800-426-4791.

Some people may be more vulnerabie to contaminants in drinking water than the general population. Immuno-compromised persons such as persons
with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care
providers, EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are
available from the Safe Drinking Water Hotline 1-800-426-4791.

werep MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING*™*

In accordance with the Radionuclides Rule, all community public water suppliers were required to sample quarterly for radionuclides beginning January
2007 ~ December 2007. Your public water supply completed sampling by the scheduled deadline; however, during an audit of the Mississippi State
Department of Heaith Radiological health laboratory, the Environmental Protection Agency (EPA) suspended analyses and reporting of radiological
compliance samples and results until further notice. Although this was not the result of inaction by the public water supply, MSDH was required to issue
a violation. This is to notify you that as of this date, your water system has not completed the monitoring requirements. The Bureau of Public Water
Supply has taken action to ensure that your water system be returned to compliance by March 31, 2013. If you have any questions, please contact
Melissa Parker, Deputy Director, Bureau of Public Water Supply, at 601.576.7518.

The Town of New Houlka works around the clock to provide top quality water to every tap. We ask that all our customers help us protect our water
sources, which are the heart of our community, our way of life and our children’s future.
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PROOF OF PUBLICATION

THE STATE OF MISSISSIPPI
COUNTY CHICKASAW

Before the undersigned autho;ity of said county and state, personally
appeared before”xfz(f cq N\\ L (s, clerk of a public newspaper
published in the City of Houston, County of Chickasaw, State of
Mississippi, called the Chickasaw Journal, who, being duly sworn, doth
depose and say that the publication of the notice hereto affixed has been
made in said paper for consecutive weeks, to-wit:

Vol \ ¢, No3x , on the \4 day of \l N , 2012

Vol. _ No.__ ,onthe  dayof | | ,2012
Vol. _ No.__,onthe  dayof ~ ,2012
Vol. __No.__,onthe  dayof , 2012
Vol.___No.__,onthe  dayof , 2012

A
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RWworn to and subscribed to this the {3 day of
\ e , 2012 before me, the undersigned
Natary Public of said County &&(\I\hickasawf o
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A

%\uw ; N -
—ed, ) } A/ ' t

! . >] ;j R / e

\BX»/ﬁ . AR ! ul A

Notary P‘ublic

Printer’s Fee: “\) O ‘\), S




2011 Annual Drinking Water Quatity Report
Town of New Houlke
PWS#: 0090003 & 0580023
May 2012

We're pleased fo present 1o you this year's Annual Quatity Water Report. This report is designed 1o inform you gbout the Qualiy watsr and services we
daliver o you avery day. Our canstant goal i to provide you with @ safe and dependable suppty of diinking water. We want you to understand the
eftoits wo make to continualy improve the water troatment process and protect out water resources. We are coménitted o ensting the quakty of your
welar. Qur water sourcs Is from wefls drawng from the EutawMcShan and Ripiey Aquiters.

The Source wates assessment has been completed for our pubc water system fo detammine e overall usceplibiity of its drinking water suppiy to
Kentified potartiat sources of contamination. A repot containing detailed information on how the i netions were made has besn
fumished To our pubic waler system and is ovaitable for vieatng upon request. The wells for the Towm of New Houlks have raceivad modarate
suseaplibifity rankings to contamination,

1 you have any quastions about this feport or concaming your watss ulility, phease contact David Ray at 662.568.2745. W want our vatuad customers
10 be briormed about their waler ulkRy. H you want to keam more, plaase atiand any of our regularly scheduled meslings. They are held on the first
Tuesdaytiﬂnmorﬂhllﬁ:OOPMaWeMlythﬁbe.

Wa routinely monter for constilveiits in your drinking water according to Fedatal and Stale faws. This luble balow dsts ad of the drinking water
cantasmingats that were datected during tha periad of Janvasy 1 to December 31* , 2011, In cases whare monioring wasn't fequisd in 2011, the lable
rofiscts the most recent resulls. As watet travels over the surface of land o underground,  dissolves naturally occurring minerals and, i some cases,
radioactiva materials and ¢an pick up substances or contaminants from the presance of animals o from human activity, microbial comaminants, such
6 viuses and bactsiia, that may come from séwage beatment plants, seplic systems, agricutural bveelock operations, and wikdie, inargenic
contaminants, such as sais and metals, which can be naturally ocourring of resut rom urban storm-water unoff, indusinial, or domestic wastewster
discharges, oif and gas production, mining, of famning; pesticides and herbicides, which MRy com from 3 varisty of souces such g agricrkure, urban
stomwater runofl, and residentnf uses; oganic chemical contamnants, inciuding synthefic and volelie organic chismicals, which are by-products of
Industrial processes and patroleum production, and can 2180 come fom 923 stations and seplic systems; radivactive contaminants, which can be
naturally ocoufring or be the resut of of and gas peoduction and mining activities. In order to ensure that tap water is safe to drink, EPA prescribas.
reguiations that #mi the amount of certeln conteminants in water provided by public waler systems. Al drinking watar, Including bottied drinking waer,
may be reasonably expocted to contaln at least smal amounts of some consiRusnls, s important to ramecmber that the presence of these
constituants does not necassarily indicate that the water poses a heatth risk,

In this table you wil find many tems and abbreviations you might st be farmiBar wih. To help you better understand thess tems weve provided tha
folkewing defnitions:

Actic Level - the concentration of a contaminant which, if excaedad, triggers trsatment or olher fequiraments which a water system must foliow,

Heximum Contaninant Level (MCL] - The "Maximum Allowsd (MCL) is the highest levet of a conteminant ihat is aflowed in drinking watsr. MCLS re
sel as tlose to the MCLGs as faasidle using Ine bast available tregtment technokgy.

Maximum Conlaminant Lavel Goal (MCLG) - The "GoalMCLG) is the level of a contarinant in drinking water below which there is ro known or
expectad risk to heath, MCLGs allow for 2 margin of safety.

Maximum Residus! Disinfaclant Level (WRDL) - The highest level of & disinfectant alowed in drinklng watar. Thare I8 convincing svidence that addition
of a disinfectant is necessary for control microbial contaminants.

mcmmmm/m;mLaveloou{mme)-mmaaummm:amummmmumMorwmd
heaith. MROLGs do not refiect the benafits of the use of disinfectants to control micsobial contaminants,

Parts per midion (ppen) or Mikigrams por Her (mp/f) - one part pes mition comaspands to one minuts i two Yaars of a single penny in $10,000.
Paits per biFon ((xb) or Micrograms per ifer - one part par bision caresponds (o one miute i 2,000 years, o a single peany in $10,000,000.

PWS ID#:0090003 TEST RESULTS

Contaminant Viclalion | Dete tevel fRangeofDotectsor [ Unt |MCLG | MCL | Likely Source of Contamination
YN | Collected | Detocted |  #of Samples | Measure
Excesding -ment
MCLIACL
Inorganic Contaminants
10. Bariom N 2011 038 037-.038 pom 2 2 Discharge of diffing wantes;
discharga from metai refineries;
srosion of patural
14, Copper N 20090t |1 0 pm 1.3 | AL=1.3 | Comosion of housebold plumbing
syslams; arosion of naturs!
depoats; leaching from wood
satvatives
15, Cyanide N 2011 3714 | NoRange pob 200] 200 | Dischargs from steeUmatal
factories; dischrarge from plastic
and fertiizer factories
16. Fivodce™ | N 2011 169 |121+.168 apm ) 4 | Erosion of hatural deposics water
additiv which promotes strong
feath; dischvarge from fatdzer and
sluminum factores
7 lead [ AHAT |1 5 ppb O AL=15 | Corrasion of houssliond plambing
systems, erosion of naturel
i
Disinfection By-Products
Chicring IN Izw lAs l.zs-.m lppm ‘ ol Momu]w.mmmwmm
ficiobes
PWS ID#: 0580023 TEST RESULTS
Contaminant Violstion [ Date Level [ Rango of Datoctsor [ Unt [ MCLG | MCL | Likely Socrce of Contamination
YN | Coected | Detected |  ofSamples | Measivs
Exoseding “ment
MCLIACL
Inorganic Contaminants
10. Barkm N 2010 o 1018 017 opm 2 2| Discharge of drifing wasies
discharge from mak refineries:
erosion of natyss]
13.Chromim | N 2010 43 11-43 ) 1001 100 | Dischargs from stae] ond il
mills; erosion of natural deposi
15, Cyanide N 2010° 20 2930 oo 200|200 | Dischange fiom siselmetad
factories, discharge from plasic
and fertihanr factories
18. Fuoride N 2010° 3 852 981 bom 4 4 | Eroslon of natural depoats; water
dditive which promotas strang
teethy;, discharye from fertiizer and
&uminum faclories
17.tead N 200011 |1 0 090 0 AL=15 ] Cortosion of housaho!d plumbing
Systams, erosion of natural
s
Disinfection By-Products
Chiorins ]N ,2011 ’5 I.?r.g Ippm I ol anule;mmwuammm
mictobes

* Most recent sample. No sample required for 2011,
We are required to monitor your drinking water for specific constituents on 2 monthly basis. Results of regular monitoring are an indicator of whethet o
o0t our drinking wates meels haaith standards. (n an sffort to snsure sysems complate ail monktoring requirements, MSDH now notihes systoms of any
foissing sampies priof (o the end of the comptiancs pefiod.

of Hoakh Pubkic Heatth Laboratory offers fead testing. Pleasa contact 601.576.7582 if you wdsh tohave your water tested,
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